Intercede

Job Title: DevOps Engineer

Location: Lutterworth, UK

Reports To: Head of IT and Director of Development

Work Conditions: Hybrid working, minimum 2 days in the office (some working hours may be remote
working from home)

Purpose:

Ensuring the reliability and scalability of our current and future infrastructure and application stack.
Drive automation and improve deployment processes to streamline software delivery and maintain
robust systems in line with ISO and security requirements. Acting as a key enabler for continuous
delivery, DevSecOps adoption, and platform reliability, while proactively evolving cloud and on-
premise ecosystems to meet changing business needs, emerging technologies, and future
operational requirements.

Key Responsibilities:

e CI/CD Pipeline Development — Design, implement and maintain automated pipelines for
building, testing and deploying applications

e Cloud & On-Prem Application Management - Administer and optimise Azure and on-
premises application systems

e Monitoring & Logging — Set up and maintain monitoring solutions across DevOps and
Application Software deployed across the business

e Security & Compliance — Implement security best practices across infrastructure and
deployment processes. Ensure systems meet compliance requirements

e Automation & Tooling — Develop scripts and tools to automate routine tasks and improve
operational efficiency

e Collaboration & Support — Support application lifecycle and troubleshoot deployment issues
working closely with Software Development and IT Support

¢ Incident & Request Management — Response to incidents and requests per the ITIL
Framework across the Application/DevOps stack

Requirements:

e 3+yearsinaDevOpsrole, preferably in a security-focused or highly regulated environment
e Excellent technical knowledge and experience in Azure

e Strong knowledge of CI/CD tools (e.g. Jenkins, GibLab CI, Azure DevOps)

e Ability to design, deploy and manage complex Microsoft-based infrastructure environments
e Knowledge of containerisation and orchestration (Docker, Kubernetes)

e Understanding of networking, security and system administration principles

e Experience with GitOps and modern deployment strategies

e Familiarity with Agile and DevOps methodologies



e Familiarity with scripting languages (e.g. Bash, Python, PowerShell)
e Excellent troubleshooting, communication and documentation skills
e Eligible to obtain UK security clearance

Core Competencies:

e Deadline and pressure management

e Planning and organisational skills

e Analytical and creative problem-solving

e Customer-focused communication

e Teamwork, mentoring and relationship building

Desirable Qualifications:

e Degree in Computer Science, Engineering or equivalent experience
e Cloud technologies or DevOps practices certifications
e FullUK driving licence



