Intercede

SYSTEM HEALTH CHECK

With a MyID® System Health Check you will get a thorough examination of your deployment
from a member of Intercede’s Professional Services team. They will take a 360 degree look at your
current deployment, undertaking a series of activities and tests to ensure your system is operating
using best practice.

Included in a MyID System Health Check

Pre-defined, concise, repeatable set of tests and checks

Gather data through use of database scripts and discussion

Assess the health of a production MyID system:

« Determine product capabilities that are available but not utilised
« identifying potential issues that could lead to system failure

» |dentifying sub-optimal configuration

« Identifying usage of deprecated functionality

Produce a report, providing a clear set of actionable recommendations

Included in a MyID System Health Check

MyID Environment Questionnaire

System Interrogation Utility

Server Diagnostic Report

System Security Checklist

Audit Analysis

System Events Analysis

Review Internal Cryptographic configuation
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Complimentary Vulnerability Security Report

FIND OUT MORE

Contact your account manager today to find out more, or alternatively reach us via the below.

Info@intercede.com +44 (0) 1455 558 111 +]1 888 646 6943
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