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Known as 'The Sunshine City', St Petersburg, Florida covers 61.7 square miles with a population 
of approximately a quarter of a million people, making it the 5th largest city in Florida.

THE CHALLENGE
The city has a growing number of employees that need to access resources on the city network, whilst 
working away from the office. Although the city implemented a remote access solution and mobile 
device management, many of the software applications were not available in mobile versions causing 
problems for those logging on via tablets and smartphones. 

With increased security risks, the city decided an additional layer of security was needed.

THE SOLUTION
Initially the city was sceptical of MyID's MFA feature pattern authentication’s simplicity, however, after 
thorough testing with zero failures the city were impressed. Having found its 2FA solution, the city 
invested in user licenses for MyID MFA for the members of staff who are authorised to have remote 
access. Employees with remote access can use the pattern authentication feature thanks to the app 
being easily downloadable on mobile devices.

The Information Security team will create the employee’s account, triggering an e-mail to be sent to 
the employee, which includes their initial pattern authentication pattern. The entire process takes a 
matter of minutes. When a user goes to login, before entering their username and password they will 
be prompted for a One Time Code.

This code is obtained by simply opening the pattern authentication app and entering the 
corresponding digits that appear in their pattern. “Pattern authentication is absolutely the solution 
we were looking for but didn’t expect to find. Pattern authentication with UAG: Easy, secure, and fast. 
It works perfectly, is consistent and we have no complaints or problems at all. We are very pleased 
indeed.” says Brian Campbell, Information Technology Security Officer at the City of St. Petersburg.

Major US City Council depends on MyID MFA to 
secure remote access to key resources.
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Contact us now to discover what MyID can do for your organisation:

  info@intercede.com   +44 (0)1455 558 111  +1 888 646 6943

CONTACT US TO FIND OUT MORE

ABOUT INTERCEDE

Intercede is a cybersecurity software company specialising in digital identities, and its innovative 
solutions enable organisations to protect themselves against the number one cause of data 
breach: compromised user credentials.

The Intercede suite of products allows customers to choose the level of security that best fits their 
needs, from Secure Registration and ID Verification to Password Security Management, One-Time 
Passwords, FIDO and PKI. Uniquely, Intercede provides the entire set of authentication options 
from Passwords to PKI, supporting customers on their journey to passwordless and stronger 
authentication environments. In addition to developing and supporting Intercede software, the 
Group offers professional services and custom development capabilities as well as managing the 
world’s largest password breach database.

STRONG, SECURE AND SIMPLE
MyID MFA provides a variety of authentication 
methods including passwordless options to 
protect your organisation from cyber attacks. 
Ideal for all organisations looking to improve 
their security posture.

THE BENEFITS

EASY TO USE AND MANAGE 
MyID MFA is designed to be easy to use. Users 
can authenticate using their preferred method, 
and administrators can easily manage users 
and devices through the web-based interface.

PASSWORDLESS LOGIN EXPERIENCE
MyID MFA  allows you to replace passwords 
with more secure authentication methods, 
such as push notifications, biometrics and 
grid pattern logins. Helps to reduce the risk of 
password related attacks, such as phishing and 
brute force.

SUPPORT FOR CLOUD AND ON-PREMISE 
MyID MFA can be used to protect both cloud-
based and on-premise applications, giving you 
the flexibility to deploy in the environment that 
best meets your needs.


